Understanding...

The true cost
of breakdowns

All machines can fail, but without proper

maintenance your sluice room solution will

experience mechanical failure an average

/—. of 3 times a year.

It may seem easier and more cost effective to
simply deal with the breakdowns as and when
they occur, but the reality is quite different.

Without regular With regular
maintenance, the life maintenance,
expectancy of a piece the life
of capital equipment expectancy
may last less than... can be...

— |SSUES RELATED TO BREAKDOWNS

S

Reduced Increased Higher risk Unplanned
productivity downtime of infection call-out charges

For more information, see overleaf...
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All machines will experience an unplanned breakdown at one point in time
but the inconvenience and costs are far greater without a service contract.

BREAKDOWN COST WITHOUT BREAKDOWN COST WITH
SERVICE CONTRACT: SERVICE CONTRACT:

Call-out charge Labour Call-out charge Labour
from from from first hour

£217 £116pm £122 free

Response time Up to 25% Response time
from off parts from

72hrs £225 24hrs

TOTAL £633 TOTAL £347

*Industry average

BENEFITS OF DDC DOLPHIN’S SERVICE PACKAGE

@ Fixed pricing for 5 years
@ Rapid response times
(¥ Reduced machine downtime
@ Lifetime machine support
°

Avoid the stress, upheaval and staff
downtime caused by breakdowns

Benefit from our expertise in planning
your machine’s maintenance schedule

Stay CQC compliant with regular testing
and servicing of your machines

All of our service contracts include
in-service training

Break the breakdown cycle.
Contact our experts today.
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