
Understanding...

The True Cost of Breakdowns
All machines can experience failures, but 
without proper maintenance, your sluice 

room solution is likely to break down up  
to three times a year on average. 

 
While it may seem easier and more  
cost-effective to address issues as 

they arise, the reality is quite different. 
Proactive maintenance reduces 

downtime, minimises disruption, and 
helps avoid unexpected expenses.

Without regular
maintenance the life

expectancy of a piece
of capital equipment 
may last less than...

With regular
maintenance,

the life
expectancy

can be...

7
years

10
years

ISSUES RELATED TO BREAKDOWNS

  Reduced
productivity

Increased
downtime

Higher risk
of infection

Unplanned
call-out charges



All machines can suffer unexpected breakdowns, but the inconvenience 
and costs are significantly higher without a service contract.

Estimated  
Breakdown Cost 

Without a Service 
Contract

Estimated  
Breakdown Cost 
With a Service 

Contract

Benefits of DDC’s Service Package

Reduced Pricing 
On servicing, call outs and spare parts. 

Rapid Response 
Fast support when you need it. 

Minimised Downtime 
Keep machines running smoothly. 

Lifetime Support 
Expert help throughout your equipment’s life. 

Stress-Free Maintenance 
Avoid disruption and staff downtime. 

Expert Planning 
Tailored maintenance schedules. 

CQC Compliance 
Stay compliant with regular testing and servicing. 

Training Included 
Practical in-service training for your team.

£548
Per visit

£313
Per visit
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