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Our services align with Regulation 15
of the Health and Social Care Act,
ensuring your environment remains
safe, hygienic, and compliant.
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Service Benefits

Choosing a reliable service plan goes beyond just keeping equipment running.
It plays a vital role in improving efficiency, reducing unexpected costs, and
supporting compliance. This overview of the Top 10 Service Benefits outlines how
proactive maintenance, expert repairs, and tailored support can extend the life
of your machines, ease the workload on your staff, and help you stay prepared

for inspections.

TOP 10

10 1
Manage your costs Reduced
over a long period of time downtime

2

Reduced costly
9 repair visits
Better
transparency for state of
audits ;) inspections

the Art Flexible

cQc [ Infection control

Faupment e Incr:ased
lifespan of your

Regular Rapid Automatic machines

Maint%nonce Response Chemical
Repair Supply
8
Manage scale 4
correctly in hard Reduction
water areas of unplanned
maintenance
7
Detailed

5
Discount on parts, labour
and priority call-outs

maintenance records

6
Less inconvenience
for your staff
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Which service plan
is right for you?

DDC DDC
Plus Lite

Routine Service .
. Bi-annual Annual
Visits
SLA Response Time for

. . 48 hours = 72 hours
Reactive Repairs

Discount on
parts

Discount on
Chemicals

Infection Control
Risk Assessment

[«

Water Hardness and
Scale Assessment

Service Reports

Annual Account
Review

Training & Education

Customer Portal
Access

Analytical Reports & Key
Performance Indicators

Customisation
Options

Trade-in Program for
Machines Old or Beyond
Economical Repair*

N NN N N~

Priority Customer
Service Line

Extended Warranty”

* Terms & Conditions Apply

Chemical ordering made easy

™ Scheduled chemical restocking based on your usage so you never run out.
~ Make your financial planning easier with fixed pricing for the term of the contract.

~ Available for Medical Pulp Macerators (Aqua Wash Pro) and Bedpan Washer
Disinfectors (Aqua Shield Pro).



