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Make a difference with our

Sluice Room
Solutions
DDC are experts in sluice room 
solutions, with over 30 years of 
experience.

Our expertise in the challenges faced by 
medical and care facilities enables us to 
deliver reliable end-to-end solutions that 
prevent infection and enhance efficiency.

FREE infection control visit

DDC is the trusted infection control partner for over 
5,000 care homes and hospitals worldwide. Take 
advantage of our FREE infection control visit to ensure 
your facility has the right IPC procedures in place to:

•   Obtain the CQC rating that you deserve
•   Shield residents, staff and visitors from illnesses
•   Protect your hard-earned reputation
•   Secure the commercial success of your business

...We are your one point 
of contact for all your 

sluice room needs.

For more information, see overleaf...

Supply Chain 
Approved

Panamatic bedpan washer disinfectors

Pulpmatic medical pulp macerators

Incomatic nappy pad macerator

Vacumatic vacuum waste disposal system

UVMATIC reliable UVC disinfection systems

DDC products include:



DDC Refurbishments & Fit-Outs
As part of our ongoing investment 
in supporting UK care homes, we 
now offer a complete design and 
construction service. 

We conduct site surveys, advise 
on equipment, design layouts, and 
recommend best practices for  
optimal infection control. 

From new builds to refurbishments, 
we supply everything needed for 
sluice rooms, serving as your single 
point of contact for all sluice room 
requirements.

DDC Service & Maintenance
Patient safety from preventable HCAIs is a top priority  
in every care setting.

To achieve this, reliable sluice room solutions and 
equipment are essential, and this can only be ensured 
through regular servicing and maintenance. 

DDC’s team of highly skilled, directly employed engineers 
are equipped to service all makes and models of sluice 
machines, ensuring your equipment is up and running 
quickly and efficiently.

Panamatic® Bedpan washer disinfectors  
Reusable bedpans, commode pots, and urine  
bottles are preferred by many healthcare providers. 

The Panamatic® Midi enhances infection control  
while maintaining high standards of care. 

With innovative features, antimicrobial protection,  
and advanced technology, it meets thermal 
disinfection guidelines for safe utensil reuse.

Pulpmatic® Medical pulp macerators 
If disposable pulp products are your facility’s preferred 
method of human waste management, a medical pulp 
macerator is essential. 

The Pulpmatic® Ultima is our highest-capacity bedpan 
macerator, designed for high-demand hospital wards  
and care homes, capable of processing up to 6 pulp  
items per cycle.

Sluice Room Solutions

Speak to DDC today to book  
your FREE infection control visit

Top 10 service benefits

01202 731 555 enquiries@ddcdolphin.com www.ddcdolphin.com

 

 

Features:
Hands free

Antimicrobial  
surfaces

Thermal
disinfection

Rotating  
wash nozzles

Top loading

Up to 4 items  
per cycle

Features:
Hands free

Antimicrobial  
surfaces

Rapid cycle
speeds

Low operating
costs

Top loading

Up to 6 items  
per cycle

Reduced downtime

Reduced costly repair visits

Increased lifespan of  your machine

Reduction of unplanned maintenance

Discount on parts, labour and priority call-outs

Less inconvenience for your staff

Detailed maintenance records

Manage scale correctly in hard water areas

Better transparency for audits / CQC inspections

Manage your costs over a long period of time


